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Just before Christmas 2022, 30 patients were waiting to collect their prescriptions in the 
Balloch branch of Well Pharmacy. There were only three members of staff working. When 
a patient in the queue collapsed and hit their head badly on the floor, pharmacy assistant 
Aileen sprung into action and gave the patient first aid while an ambulance was called. 
Just then, another patient in the queue also collapsed. When they stopped breathing, 
Aileen made sure they were breathing again and made them feel comfortable. Once the 
ambulance arrived, she offered to call both patients’ loved ones to let them know what had 
happened and make sure they got home safely.
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Aileen Connelly
Well Pharmacy

The pharmacy assistant who stepped in to 
help in a medical emergency.
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