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ABOVE AND BEYOND
TEAM VOTE

Boots Pharmacy

Team
Sheffield

The pharmacy team who replace fear of mental
illness with trust in recovery.

Nominated by a patient, a Boots pharmacy team in Sheffield have been applauded for

the support they provided to a 43-year-old patient who has autism as well as epilepsy,
health anxiety and a personality disorder. They first visited the pharmacy with exhaustion
and have since visited multiple times. On every occasion, the team worked together to
provide the patient with the support they needed, including brown paper bags, water and a
comfortable seat. The team also looked at their symptoms and were always knowledgeable
and professional. On one occasion, the patient did not have their original prescription.
However, because of the pharmacy team'’s persistence, a prescription was delivered to

the pharmacy five hours later. According to the patient, they could not have started to feel
better about themselves without the support of this pharmacy team.
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