
ABOVE AND BEYOND 
INDIVIDUAL VOTE

HELD ON WEDNESDAY
SEPTEMBER 6, 2023
THE BREWERY, LONDON2023

When a local GP surgery was busy, one of Pinhoe Pharmacy’s dispensers completed a 
walk-in acute assessment for a 60-year-old patient who had an open wound. The patient 
had fragile skin from steroid use and old age, so Clare treated them with atrauman 
dressings and bandages and told them to come back in three days so that she could check 
the wound’s progress. When they returned, the wound was red and warm to the touch. 
Suspecting possible cellulitis, Clare called to arrange a GP appointment for the patient as 
soon as possible. They were subsequently seen and given antibiotics. The patient has now 
recovered and the wound has healed. Impressed with the care they had received, they 
wrote to Clare and thanked her for the care and attention she had given them.

VOTING CLOSES ON 
MONDAY, JULY 31, 2023

CLICK HERE TO VOTE

Clare Risdon
Pinhoe Pharmacy

The dispenser who identified potential 
cellulitis on a patient’s wound.
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