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Ways Pharmacy

Nottingham

The pharmacy team providing tailored support to
the local Chinese community.

Ways Pharmacy pharmacy team went over and above to support the local Chinese
community during the COVID-19 pandemic. As well as offering medication reviews in
Chinese, they gave out free personal protective equipment (PPE) and COVID-19 advice and
held online streaming sessions providing guidance on boosting the immune system and
managing their mental health. They provided reliable PCR tests that allowed patients to
travel safely during the pandemic, enabling many to return home and be reunited with
their families. They were often reunited in the final moments before their loved ones died
of the virus. The team’s acts of compassion had a profound impact on the emotional
wellbeing of patients and provided them with closure and the opportunity to say goodbye
to loved ones.
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