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The navigation menu appears horizontally near the top of the screen and continues to 
display when scrolling. (Note that on mobile devices the menu is located on the top left near 
the C+D logo). In addition to core topic areas, you will find special links such as Podcasts, 
Funding and Investigations, and other exclusive editorial features.

Menu

1

Hover over the text to 

expand the tabs and click 

on the menu items to 

navigate to topic pages 

and features.

1
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Across the top and bottom of every article page there is a toolbar to email, print or share 
articles.

Article pages

Click the EMAIL icon to 
fill out a simple form to 
share the article by 
email.

Click the PRINT icon to 
print the article to hard 
copy or pdf.

Click the SOCIAL icons 
to share the article with 
your social networks. 

1
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To make it
quick and easy
for you to find 
other relevant 
content, our 
Article pages
have numerous 
RELATED 
CONTENT links.

Article pages

TAGS at the top and 
bottom of each article 
quickly show main 
topics of the article and 
link to more content on 
those topics.

RELATED CONTENT 
links along the right of 
each article page 
provide quick links to: 
related topics and sub-
topics; related articles; 
related companies; and 
key documents. Articles 
also have links to 
related stories/content 
within  the article itself 
when relevant.

1
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Search & results
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Type your search terms in the Search Bar, which can be keywords, company names, or 
authors’ names.

Starting your SEARCH

1

2

3

4

The SEARCH BAR appears
towards the top of every page.

TIP: To see more search options 
quickly, run  a search without
any search terms.

Searches retrieve results if they 
are found in a headline or article 
text. Searches do not search 
within tags—use filters to
restrict results based on tags.

TIP: To focus your search, you
can restrict your search to 
headlines only.

View our SEARCH TIPS, which can 
be found on any search results 
page, to ensure you get the most 
of your searches. 

There are nine ways to filter your 
search results to narrow them 
down and target your result set to 
your needs. Filter your results by 
any combination of: Content 
type; Media type;  Business; 
Clinical; Education; Funding; 
Multiples; Regulation; and/or 
Date. 
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You can use the Boolean 
operators AND, OR, NOT to 
include or exclude results 
from your search. You can 
also use parentheses to 
create nested Boolean 
searches.

Search rules & techniques: Boolean search

EXAMPLES:

Lloyds AND Boots finds 
articles containing both flu 
and Boots.

Lloyds OR Boots finds 
articles containing either 
Lloyds or Boots.

Lloyds NOT Boots finds 
articles containing Lloyds, 
that do not also contain 
Boots.

Flu AND (Lloyds OR 
Boots) finds results 
containing Flu and Lloyds, 
Flu and Boots, or all three.



Information Classification: General

10informa | Pharma Intelligence

By default, stemming is applied to 
your search terms to automatically 
search for word variants. This means 
that typing the search term “develop” 
might also find “developer”. To search 
for an exact match, enclose your 
search terms in quotes.

Search rules & techniques: Exact matches

2

Searching for “generic drug” 
will retrieve only results 
containing that exact phrase.

Searching for generic drug 
will find results containing 
generic and drug, but might 
be separated by other words, 
or, as a result of stemming 
the results might contain 
words with the same stem, 
such as generics or general.

You may also use Boolean 
operators between separate 
quoted terms. If you want
to find all articles containing 
the exact words “generic” and 
“drug”, but not necessarily 
adjacent to each other or in 
that order, you can search
for “generic” AND “drug”.
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Using an asterisk asterisk (*) at 

the beginning, middle or end, 

or part of a word will allow you 

to find matches that include 

additional letters, as 

represented by the asterisk. 

Search rules & techniques: Wildcards

2

Searching for gen* finds 
articles containing general, 
gender etc.

Searching for *gen finds 
articles containing Amgen, 
oxygen, etc.

Searching for gen*ic finds 
articles containing genetic, 
generic etc.

1
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You have several options to change the search result display.

Customising your results: Sort & display options

2

Turn on VIEW HEADLINES 
ONLY for a more 
condensed display.

Sort by Date or Relevance, 
ascending or descending.

Scroll to the bottom of the 
page to select the number 
of results per page and 
navigate to the next page. 

1
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Turn your search into an RSS feed or share it with a colleague via email. 

Sharing

2
Fill out a simple form to 
email a list of your results 
to someone.

Set up an RSS feed based 
on your search criteria.

1

2
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Push notifications
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You can subscribe to 
receive push notifications, 
so you’re alerted to new 
and breaking news even 
when you’re not on the 
chemistanddruggist.co.uk 
website.

Push notifications 

Click the bell icon to 
subscribe to push 
notifications. 

A message will appear on 
the screen asking if you 
would like to subscribe. 

In the top left of the screen 
your browser will ask you 
whether you want to allow 
or block notifications.

1
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Some browsers will automatically block the push notifications, if this happens you will need 
to follow a few more steps to unblock them. 

Push notifications: unblocking

1

2

3

4

A message will appear asking 
you to unblock notifications.

A help box will pop up 
guiding you through how to 
unblock them.

You will be navigated through 
to an area where you can 
change the permissions.

Select ‘Allow’ 

1
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Managing your account
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Our website supports Internet Explorer 11+, Safari, Chrome, Firefox, Microsoft Edge on Windows, Mac, 
and mobile devices and tablets.

Register and Sign In links are located on the upper right of the pages. To Register, you will need to set 
up a Username and Password, which will work across chemistanddruggist.co.uk and 
community.chemistanddruggist.co.uk. Once you have registered and created an account, Sign In to 
access your account so you can make the most of the content which is only available to registered 
users. 

If you don’t know your password, click “Forgot your password?” to reset it.

If you had a C+D Community login before August 1, 2021 your login will now be the same as your 
chemistanddruggist.co.uk login as the accounts were linked when we launched the new website.

Access, registration & sign In

2

SIGN IN with your 
username and password to 
access and manage your 
account. If you don’t recall 
or are unsure of your 
password, there is a “Forgot 
your password?” link in the 
sign-in module so you can 
easily reset it. 

REGISTER to create an 
account – so you can 
receive free email 
newsletters and gain access 
to registered-only content.  

NOTE: You must be  
registered to read most 
articles and registration is 
FREE.

1

2
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Your account is managed from the My Account link located on the upper right side of the 
sits. The My Account section allow you to make updates to your profile and manage your 
email alerts.

Managing your account

From My Account you

will manage your:

- Account Settings

- Email Alert Settings

11
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From My Account you can:

Managing your account

2

Update your password or 
email address.

Update your contact 
information.

Manage your Email Alert 
Settings.

1
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The Account Settings section under My Account is where you will:

My Account: Account settings

2

Update your Contact 
Information - including 
your name, company, job 
information, and address.

Update your password.

NOTE: Changing your 
password will change it for 
chemistanddruggist.co.uk 
and the C+D Community.

1

2
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The Email Preferences 
section under My Account is 
where you can indicate which 
of our Email newsletters you 
want to receive. You can 
update your preferences 
here at any time.

My Account: Email preferences

2

Check the Email 
Newsletters you wish to 
receive (or uncheck to turn 
them off).

The email newsletter 
descriptions are listed 
underneath each title to 
give you more information 
about what to expect from 
the emails.

You can change your 
preferences at any time by 
clicking or unclicking.

Make your selections then 
click the UPDATE EMAIL 
PREFERENCES button.

1
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C+D Community
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From August 1, 2021, the C+D Community was linked to chemistanddruggist.co.uk giving all 
existing C+D website users automatic access to the C+D Community. For all existing C+D 
Community users, your account was linked to an existing C+D website account if available, or 
you are required to register onto the C+D website to access your C+D Community account. 

C+D Community: login & register 

2

Whenever you attempt to 
login to the Community you 
will be redirected to 
chemistanddruggist.co.uk

You can login or register 
from this page and you will 
be redirected back to the 
C+D Community.

1

2
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The C+D Community is made up of Rooms and Channels of content 

C+D Community: Rooms & Channels

2

Rooms are areas where you 
can find posts, videos, 
documents and comments 
around specific interests.

Channels pull in content 
from specific topic areas.

You can have conversations 
within Rooms. 
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All learning content has now moved onto the C+D Community 

C+D Community: Learning

2

C+D Learning is split into 
topic courses on  the C+D 
Community. Click one and 
you’ll be directed to a 
channel containing all of the 
learning content related to 
that topic.

You can navigate to the 
individual courses and can 
begin by selecting ‘start 
course’. You can pause and 
return to the course at any 
time. 

1

2
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The C+D Community has its own help section with training 

videos and FAQs. You can find these here: 

https://community.chemistanddruggist.co.uk/pages/FAQs

C+D Community: Help

https://community.chemistanddruggist.co.uk/pages/FAQs
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Contact us
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For more
information…
If you still have questions about how to access or use any of C+D’s products, please visit 

our contact us page:

W: chemistanddruggist.co.uk/contact 
Or visit our training channel on the C+D Community: 
community.chemistanddruggist.co.uk/channels/c-d-community-training-resources

chemistanddruggist.co.uk/contact
https://community.chemistanddruggist.co.uk/channels/c-d-community-training-resources

