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Offering support to patients with bladder weakness

1  Identify symptoms of 
urinary incontinence

2  Identify causes and any 
underlying conditions

3  Reassure the patient using 
positive language

4  Advise on lifestyle 
interventions

5  Identify patients who 
require referral to their GP 

The pharmacy team is ideally 
placed to start an open 
conversation with patients about 
urinary incontinence and is able to:
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